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Square 9 Softworks and Pitney Bowes Canada team up to
bring a special edition of the SmartSearch Content
Management Suite to Canadian businesses

NEW HAVEN, CONN., January 26, 2011 — Square 9 Softworks, a leading developer of 
innovative, business-centric software solutions, announced today the introduction of the
SmartSearch Pitney Bowes Edition. Produced exclusively for Pitney Bowes Canada for 
distribution in Canada, the SmartSearch Pitney Bowes Edition will enhance the presence of
Square 9 Softworks and Pitney Bowes Canada in the growing market for electronic content
management in North America. Sales of the software solution will contribute to the 
continuation of Square 9 Softworks’ triple-digit rate of growth.

“We are pleased to be partnering with Pitney Bowes Canada to bring the SmartSearch Pitney
Bowes Edition to business enterprises across Canada,” said Stephen Young, president and CEO
of Square 9 Softworks. “Both companies share a passion for creating innovative, value-driven
solutions that increase business productivity. The SmartSearch Pitney Bowes Edition provides
Pitney Bowes’ customers in Canada with immediate access to the world-class document
management capabilities of SmartSearch while they benefit from Pitney Bowes’ service and
support nationally.”

“The SmartSearch Pitney Bowes Edition is an award-winning, ‘best-of-breed’ solution that
provides our customers with both exceptional value and functionality,” said Jacques L’Africain,
Vice President and General Manager, Document Imaging Solutions. “The SmartSearch Pitney
Bowes Edition drives productivity by giving businesses easy-to-use tools for enhancing 
document capture processes and providing them with a centralized repository for managing
all of their business content. In addition, through direct integration with our MFP lines,
SmartSearch Pitney Bowes Edition extends the functionality of these products well beyond
their use as printers, scanners and fax devices.”

A special edition of Square 9 Softworks’ top-rated SmartSearch Content Management Suite –
the company’s flagship software solution – the SmartSearch Pitney Bowes Edition provides
businesses with a complete end-to-end solution for managing documents, including both
scanned images and living content such as Word, Excel and Outlook records. The
SmartSearch Pitney Bowes Edition couples powerful tools for multifunctional printer (MFP)
scanning with workflow automation, making it a unique solution that both manages and
enhances the flow of business information.

Square 9 Softworks Introduces 
The SmartSearch Pitney Bowes Edition



In Canada, the SmartSearch Pitney Bowes Edition is marketed by Pitney Bowes Canada’s team
of Document Imaging Solutions representatives, who provide unparalleled service and an
exceptional range of products to customers from 28 locations across the country. 
These professionals provide onsite resources for pre- and post-sales support and are backed
up by a nationwide call centre that ensures rapid-response service. In the United States,
Square 9 Softworks markets the SmartSearch Content Management Suite exclusively
through a network of highly skilled channel partners.

The SmartSearch Content Management Suite is a feature-rich solution suite that 
organizations of all sizes use to manage their documents electronically, driving efficiency and
productivity across all business processes. Built for content management on the .NET 
platform using an open architecture design, SmartSearch is a scalable, value-driven solution
that is easy to use, learn and support. From small businesses to the Fortune 500, 
organizations that rely on document-intensive processes use SmartSearch to manage 
documents electronically and streamline their workflow as they eliminate inefficient 
paper-based filing systems.

For further information about the SmartSearch Content Management Suite, contact 
Square 9 Softworks at (203) 789-0889 or visit www.square-9.com.

About Pitney Bowes
Delivering more than 90 years of innovation, Pitney Bowes provides software, hardware and
services that integrate physical and digital communication channels. Long known for making
its customers more productive, Pitney Bowes is increasingly helping other companies grow
their business. Pitney Bowes is a $5.6 billion company and employs 33,000 worldwide. Pitney
Bowes: Every connection is a new opportunity™.

Pitney Bowes of Canada Ltd., the Canadian subsidiary established in 1923, has a direct sales
and service force of approximately 1,300 professionals located in offices throughout the
country. The head office for its operations in Canada is located in Mississauga, Ontario. For
additional information on the company, its products and solutions, visit
www.pitneybowes.ca. For further details about the PBDoesMore campaign please visit
www.pbdoesmore.ca. And to learn more about Pitney Bowes’ new do-it-yourself online direct
marketing tool please visit www.dmworks.ca.

ABOUT 
SQUARE 9 SOFTWORKS

Square 9 Softworks is a 
leading developer of innova-
tive, business-centric software 
solutions including the award-
winning SmartSearch Content
Management Suite. Dedicated
to making content manage-
ment available to organizations
of all sizes, Square 9 Softworks
designs solutions built on open 
architecture and cutting-edge
technologies that drive 
efficiency and productivity
across all business applications.

Through decades of experience
with content management
technologies in business 
enterprises of all kinds, 
Square 9 Softworks has
acquired a thorough 
understanding of document-
driven business processes.
Intensely customer-focused
and highly responsive, the
company delivers effective,
value-driven solutions and has
achieved a reputation for 
excellence in meeting the 
rapidly evolving needs of its
customers. For further 
information, visit 
www.square-9.com.
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