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Introduction

The spring release of SmartSearch comes a little early this year with the announcement of versswvedll of the
exciting new featurehis release hsto offer, we did not want to wait until the weather began to warm before we lit a
fire with SmartSearch 3.0

The first question fronour partners regarding thiselease has beenvhy 3.0? With the last release being 2,3tis a
legitimate questioras towhy we would make this jumim numbering. The answer is simple; tm@anagement team at
Square 9 Softworks all agredtat this release marked completdy new diection forSmartSearchThe fundamental
differencebeingthat SmartSearch 3.0ow allows our client$o build on thecore strengthsof SmartSearchs a content
repositoryexpandngfully into business process automation.

The cornerstone of this release is Work XChange, a powgefutasy to- use workflow modulewhich incorporates the
same drag and drop design interéaas our Capture WorkflawViththe Work XChangeption, SmartSearch now

provides conditional routing, notifications, escalations and data updates on documents within the database. The
opportunity for expanding workflow automation while driving even higher investment returns is virtually limitless. Our
Profesgonal Services Group is now working to assist @utrers and customers wittraining seriesfor identifying high
impact areas for improvement

As has been our practice for margleasesSnartSearcl3.0was developed with a strorgmphass on custome
requested enhancementsVe regularlypoll our customer base to understamdw we canmprove SmartSearch to fit
their evolving needsExamples of customer requestedhancements in version 3ifclude features like Field Ordering,
ColumnSzing,Document Merging and the ability to email PDF files with an index field as a filerrsadéional
highlights include a rage of tools for enhancing thearch capahilities within SmartSearclsupport for Windows 7 and
support for64-bit architectureon both client and server operating systems

Below you will finda full list of the featuresiow available in SmartSearch 3We encourage everyone take
advantage of these new features atwicontinueleveragngthe power of SmartSearch to automate your document
intensive processes.

The team at Square 9 would like to thank you again for your continued support of SmartSa&rkdok forward to
hearing from yowas tohow we can help increagbe valueof your investment

Best regards to all

“&

Stephen Young
President/CEO
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SmartSearch v3.0lew Feature ListingCore Product Features
Enhanced Search Capabilities

Root Level Searchasyou can now create queries at theot level of SmartSearch allowing you to search on
content in any and all archives with the results being presented in a tabbed interface.

Present Tabs with Results Ontywith this feature enabled, the results grid will only present tabs which
representarchives where a result was found. This eliminates the need to open each tab to determine whether
the search found a match.

Select Archives to Searehby permitting the user to select the Archives to be searched, the ability to customize
gueries and genmate document reporting is greatly enhanced.

Multi Value Searching, if you have ever wanted to search on multiple values within a single search prompt than
this feature will help you accomplish that task virtuallyunlimited number of values can be entered into a

single prompt (such as vendor name) and all matching results will be returned.

e G Archives Archive Full Path
Accounts Payable C:\SmartSearch‘archive...

: Puchase Orders  C\SmartSearchiarchive..
a ‘ Aecounts Payable Packing Lists Ch\SmarSearcharchive..

Vendor Invoices C\Smart Search'archive

& Salss 72 Cost Centers C:\Smart Search'archive
73 Administration C\Smart Search'archive
Cortracts 74 Development C\Smart Search'archive

Marketing C\Smart Search'archive

Sales C\Smart Search'archive
7 Wamehouss C\Smart Search'archive

; Human Fiesources
f CFO Approval C:\SmantSearcharchive
E Comespondence

Sales C:\SmartSearcharchive:

Orders C:\SmartSearcharchive:
Case Files Proposals C:\SmartSearcharchive...
7 Cortracts C:\Smart Search'archive...
Shipping Human Resources C:\SmartSearcharchive...
Comespondence C\Smart Searcharchive..
Case Files C:\Smart Search'archive..
Shipping C:\SmartSearch\archive...
Marketing C:\SmartSearch\archive...

Marketing

Selecting Archives to Search

Enter Search Criteria

Erter Customer Name Allied Produce
ABC Produce]

Multi-Value Searching
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Document Merging

An added boosto productivity is now available with the Merge Documents feature. Any records within an Inbox or
Archive can be merged into a single record which can then be easily distributed. Simply select the documents you
wish to merge from the results grid and clicletbocument Merge button. You will be prompted on where the new
document will reside and the merge will be initiated using the index data from the first record selected as the index
data for the new record.

Field Ordering

Workflow  Administration

Selection

Collaboration

Stephen Young - 5 Ttems’
= ( U Lboes File Name Fle Format
=l
H [ 2010 Product Planning pdf
R Inbaund Faxes
: ) Atalasoft_Invoice pdf
f ﬁ John Pesky lasaft_Packing List pdf
| soft_PC -pdf
6 Jim Lenberg = ey il
/ |1 | smartsearch v2 3 Whats Nen_Gctober 2002

6 George Scott
i 6 Mike Ryan
g\ Tony Conglere

Document Merging

A longrequested feature has been addgatoviding amajor enhancement to the way thigeld Catalog is presented
during Archive creation or modificatiofhe new interfaceallows usergo select field§rom the field catalogand
reorder them using theprovided up and down arrows

SmartSearcB.0¢2 K| (1 Q&

bSsK

Archive Maintenance

Available Fields:

Chosen Fields:

Name
Account Name
Account Number
Attomey of Re...
EOL Nomber
Captured By
Cariers

Cert Number
Check Number
Client Nams
Cliente
Consutant
Contract Date

DataType
Character
Character
Character
Character
Character
Character
Character
Character
Character
Character
Character
Character

FieldID
110
132
127
139
142
98

9

143
136
134

Name
Employee Name
Employee Num
Date of Hire
Date of Temi...
HR Dac Type

DataType
Character
Numeric
Date/Time
Date/Time
Character

FieldID

Field Ordering
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Column Sizing

With the 3.0 release,aumns within the result grid cahe sizedas in previous versigbut now canbe savel per
individualuserpreferences.

Human Resources - SEItems\\
Employee Mame Employee Mumber | HR Doc Type Date of Hire Date of Termination

M |Raven Broomstick 202-40-9970 10/31/2002 03/31/2006

[] Michael waters 123-65-0010 DFW 01/05/2005 03/01/2005

[ [Michael waters 123-65-0010 Application 01/05/2005 03/01/2005

[] Michael waters 123-65-0010 W-4 01/05/2005 03/01/2005

[ |Lawrence Loose 191-27-9920 MDA 09/27/2001

[]|3ack Jones 141-00-0090 01f29/2004

Saving Column Sizing

Emailing a Record with a File Name

Records emailed from SmartSearch can now be named asiimglex field fothat record.Users can also use the
default setting of square®00.pdf as the filename iffield value is not designated.

@ E\ﬁewinmm = || % Import Documents
Export X}, Export Data to Excel || F Import Data & Documents
Documents = PDF

| NoAnnotstions  » | Invoice Amount
ices - 19 Ite Annotations 3 Invoice Date
m\{ﬂadirlad\{()nﬂo‘d \ Invoice Number
lame Invoice Amount Cost Cen PO Mumber Invoice N
 veane
$250.00 Sales Cost Center 108
£2,500,00 Developm Captured By 120
§2,500.00 Developmi Date Filed 120
£1,199,95 Developm Status 135
$250.00 Sales 10012008 108

Emailing with a Field as the Filename

Document Views

The DocumenYiewsfeature automatically subcategorizethe contents of an Archive based on aguetermined
field value (i.e. status) to provide business intelligefic& S& S Fdzf t @ OdzaG2YAT I 6t S OAS,
document activity and can be easily exported to Excel for reporting purposes.
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Vendor Invoices - 19 Ttems ",

|Penﬁrq\(hppmved\{\ﬂedined\(0nHo1d \

Vendar Mame

Inwoice Amaount

Cost Center

Invoice Date

Document Views

W | Jeffrey Lin, LLC 4£500.00 Marketing 09/20/2008
] zeffrey Lin, LLC £1,500,00 Marketing 08/30/2008
1) 132 £750.,00 Marketing 09/30/2008
[] Atalasoft £5,000.00 Development 08/30/2008
[1|LL Bean S250,00 Sales 10/05/2008
[ Atalasoft £1,199,93 Development 03/28/2008
] |LL Bean £250.00 Sales 10/01/2008
[ Atalasoft 51,199.98 Development 08/31/2008

SmartSearch v3.0 New Feature ListiogVork XChang®ption

SmartSearch Work XChange

New O Save
Workllow Vieeidion viorkion

Q 3£ Delete Workflow

DocumentWorkflow Design

The SmartSearch Content Management soi deliversa new tool for document procesaitomation through its
Work XChangdocumentworkflow component. As an opti@ module withinSmartSearc8.0, Work XChangtakes a
graphical approacto creating and maintaining workfloautomation through a highly intuitive drag & drop design tool

featuring Workflow Activities

DocumentWorkflow activities includeules based

Notifications & Escalations
Document Routing
Document Checkpoints
Metadata Updates

= =4 =4 =4 =
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User Initiated & Automated Workflow Actions
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User Initiated & Automated Workflow Actions

Work XChange features two typeSworkflows for process automation

Userlnitiated WorkflowsNB |j dzA NB | LK@ &aA OF £ a! Ol A Bhysé dllyocastomnikable edaasS NJ (
are ntegrated directly intdhe SmartSearch Document viewer and feature a conditioisglal; whichonly presents
Actions when gre-determined criterionis met.User Initiated Workflows @y also be eacuted from the results grid
allowing for theprocessingf multiple transactions.

Automated Workflowsun in an unattended manner baseh pre-determined criteriaThese processes

require no user intervention and happeautomatically behind the sceneButomated Workflowsan be used in
tandem with User Initiated Workflow® address aaumber of workflow activities including

1 Document retention scheduling
9 AP Invoice Routing & Approvals
1 Human Resources Credentialing

Index Fields

Captured By

Cost Canter [Developmert] v
Date Filed

Invoice Amount |$5.000.00

Invoice Date

Invoice Number |55-1

PO Number

Status

Vendor Name | Atalasoft

( ‘workflow Actions

[ Approved
[ Refuse
[ Hod

.

\  UUL«/

User Initiated Workflow
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Participants

Users designated ggart of the workflow process are defined as participants within W@hangeTheparticipant
mayalsobe agroup of users or an individuatho are selectedor automated notification whenever a workflow
action is requiredin the event garticipant is out of the office, delegate can be defined gbat notifications can
be rerouted.

Stephen Young

syoung(@infinet-sys .com

—_—

Defining a Participant and Delegate

Notifications & Escalations

Work XChange providesimmatic email deliveryhrough SMTBased on a condition being met. Outbound
messages can beistomformatted and even include embedded SmartSearch metadata within the message.

Conditional Email Notification

Paged
SmartSearcB.0¢2 K 1 Q&8 bSsK January 22, 2010









