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Where is SmartSearch
used?
■  Work Orders

■  MSDS 
(Material Safety Data Sheets)

■ Commercial Invoices

■ Packing Lists

■ Export Declarations

■ Accounts Payable/ Receivable

■ Human Resources

How is SmartSearch
unique?
■ Supports easy adoption 

for all users

■ Advanced technology platform

■ Streamlined administration

■ Value driven price point

Are You Mass Producing Piles 
of Paperwork?

Affordable, easy-to-use and reliable, SmartSearch can
quickly transform your facility into a totally digital, 
virtually paperless organization.

“Introducing SmartSearch has been like gaining an 
    additional employee; at a fraction of the cost. Now I hear many
    of our customers say ‘Wow, you guys are on the ball! You can
    say you got my order and are filling it; other companies I deal
    with can’t do that.’ ”
- Chris Pike, Chief Operating Officer, Durst Corporation

How will SmartSearch produce efficiency within 
your organization?

■ By eliminating paper based filing costs and providing fast, 
company-wide access to your documents

■ By streamlining and enforcing business processes with workflow automation

■ Through the ability to easily search and locate order, vendor or product documents
with the click of a mouse

■ By eliminating preprinted, multipart forms with tools for variable data printing

■  With the dynamic generation of pick tickets and BOL’s with combined shipping labels

■ Through automated promotional messaging on AR invoices to drive revenue 
producing opportunities

SmartSearch provides manufacturers with a powerful tool to spearhead any lean office
initiative. As a secure means to eliminate paper-based filing, SmartSearch delivers the 
ability to manage all types of records with far greater efficiency. SmartSearch securely
stores all your documents including scanned records, emails and MS Office files where they
can be instantly accessed from your enterprise resource planning software, desktop or
even from email. The complete flexibility of SmartSearch means that users can easily
customize their system to meet their individual needs of the organization.

SMARTSEARCH FOR MANUFACTURING
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Durst Corporation enjoys a well-deserved reputation for personal
service and rapid order fulfillment. Even so, this fast-growing 
company found it had a problem: some incoming sales orders were
getting lost, hindering its ability to deliver the outstanding cus-
tomer service for which it is known. In addition, its paper-based
sales order processes were cumbersome and the company had no
way to measure and track orders.

A plumbing supplies distributor, Durst Corporation sells pipe, 
fittings and related supplies to “big box” retailers, wholesalers and

hardware stores. In addition, it sells
decorative plumbing products such as
high-end faucets, showerheads and
quarter-turn valves in 18 finishes to
showrooms, supply houses and
wholesalers, and to architects, design
firms and hotels. Durst operates from
a facility in Cranford, New Jersey.

Hundreds of incoming sales orders are
faxed to Durst daily, both from the
company’s own salespeople and from
its customers. Complicating the chal-
lenges presented by a high volume of
orders, Durst’s salespeople often 
submit multiple orders on a single fax
document and some customers’ or-
ders are handwritten and require 
interpretation; each order must be
sorted by a “gatekeeper” and then

routed to one of 15 order entry processors for keying into the 
company’s enterprise resource planning (ERP) system.

Before turning to SmartSearch to manage orders electronically,
Durst was awash in hard-to handle fax paper sales orders that stuck
together, slipped behind file cabinets, slid under fax machines or
“hid” in desks – out of sight. What do you tell customers who ask
“Hey, did you get my order?” Equally frustrating, Durst had no way
to determine the number or type of orders pending and where to
allocate resources accordingly.

“SmartSearch met the challenge of lost orders,” says Chris Pike, 
Chief Operating Officer of Durst Corporation. “Now orders are filed
electronically in SmartSearch and most of the paper is gone. 
And the SmartSearch solution allows us to be nimble – an 
important factor in our success. With SmartSearch, we can 
accurately measure sales order volume, track orders quickly and
push out next day deliveries.”

Today, Durst’s incoming sales orders are received via a digital fax
server and fed directly to SmartSearch. A gatekeeper quickly sorts
the orders – now captured as electronic documents – and directs
them to the appropriate SmartSearch “In Box.” The orders are then
keyed from the captured images into Durst’s order entry system,
eliminating any possibility of loss. With SmartSearch, managers and
order entry and warehouse personnel can see at a glance the 
number of orders pending and their status, and orders can be 
annotated and shared immediately with others, including national
sales reps.

For Durst Corporation, SmartSearch has become an essential 
productivity tool. Pike measures its positive impact on his company
in labor savings and improved customer service. “Introducing
SmartSearch has been like gaining an additional employee,” he says.
“Now I hear many of our customers say ‘Wow, you guys are on the
ball! You can say you got my order and are filling it; other companies
I deal with can’t do that.’ We’ve begun using SmartSearch on the 
accounting side of our business, too. I would strongly recommend
SmartSearch to any organization facing challenges like those 
we had.”

SmartSearch eliminates lost-sales-order chaos; allows growing manufacturer to 
automate, measure and track sales order processes while providing improved 
customer service

MANUFACTURING CASE STUDY

SOLUTION PROFILE:

BUSINESS:
Manufacturing

COMPANY:
Durst Corporation

OBJECTIVES:
Eliminate lost sales orders

and streamline order
processes



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


