SQUARE 9 SOFTWORKS RELEASES FILE XCHANGE FOR

THE SMARTSEARCH CONTENT MANAGEMENT SUITE
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Deeply integrated with Windows Explorer, easy-to-use
File XChange simplifies document capture for greater
efficiency and workplace productivity

NEW HAVEN, CONN., September 29, 2010 — Square 9 Softworks, a leading developer of
innovative, business-centric software solutions, announced today the introduction of
File XChange into its award-winning SmartSearch Content Management Suite.

Included as a core component of SmartSearch 3.0 with service pack 3, File XChange provides

deep integration with the Microsoft Windows file system. With File XChange, users can

capture documents directly into SmartSearch in several convenient ways: with a save

RELEASE command, using “drag-and-drop,” or when printing through TIFF and PDF print drivers such
as Adobe Acrobat Distiller and Microsoft Office Document Image Writer.

FOR IMMEDIATE

CONTACT:
Scott R. Price, “By deeply integrating with Windows Explorer, File XChange makes document capture even
Price Communications faster and easier, so SmartSearch users can work more efficiently,” said Stephen Young,
president and CEO of Square 9 Softworks. “File XChange reflects our philosophy that content
Tel.: 203-723-0110 management should be highly intuitive and a natural extension of the user’s day-to-day

activities. With File XChange, our customers can save documents to SmartSearch from any
Windows-based application without leaving their workstations or even opening
SmartSearch”.

E-mail: sprice03@snet.net

Using File XChange is as simple as saving a file because SmartSearch does not even need to
be open during document capture. SmartSearch simply appears as another drive letter
within Windows allowing users to save directly to the Archive of their choice. Because users
capture documents into SmartSearch intuitively using a process with which they are already
familiar, no special training is required. File XChange users can capture “living” content as it is
created, rather than having to save it locally first or go through any special import processes.

With File XChange, SmartSearch users can capture documents in Microsoft Office formats like
Word, Excel or PowerPoint but can also file content from virtually any application. When using
third-party print drivers such as Acrobat Distiller or Document Image Writer, for example,
users can “print to” SmartSearch directly from their ERP, CRM or other software. Available as
part of the core SmartSearch offering, File XChange is available to all users of SmartSearch
3.0.3 or higher.
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ABOUT
SQUARE 9 SOFTWORKS

Square 9 Softworks is a
leading developer of innovative,
business-centric software
solutions including the
award-winning  SmartSearch
Content Management Suite.
Dedicated to making content
management available to
organizations of all sizes, Square
9 Softworks designs solutions
built on open architecture and
cutting-edge technologies that
drive efficiency and productivity
across all business applications.

Through decades of experience
with content management
technologies in  business
enterprises of all kinds, Square 9
Softworks has acquired a
thorough understanding of
document-driven business
processes. Intensely customer-
focused and highly responsive,
the company delivers effective,
value-driven solutions and has
achieved a reputation for
excellence in meeting the
rapidly evolving needs of its
customers.

Square 9 Softworks distributes
its solutions exclusively through
a network of highly skilled
channel partners from its
corporate office in New Haven,
Connecticut.  For  further
information, visit:
www.square-9.com

www.square-9.com

The SmartSearch Content Management Suite is a feature-rich solution suite that
organizations of all sizes use to manage their documents electronically, driving efficiency
and productivity across all business processes. Built for content management on the .NET
platform using an open architecture design, SmartSearch is a scalable, value-driven
solution that is easy to use, learn and support. From small businesses to the Fortune 500,
organizations that rely on document-intensive processes use SmartSearch to manage
documents electronically and streamline their workflow as they eliminate inefficient
paper-based filing systems.

For further information about the SmartSearch Content Management Suite, contact
Square 9 Softworks at (203) 789-0889 or visit www.square-9.com.
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