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Square 9 Softworks introduces Web XChange into
SmartSearch, extending the power of content management
beyond the confines of traditional networks

NEW HAVEN, CONN., June 22, 2009 — Square 9 Softworks, a leading developer of innovative,
business-centric software solutions, announced today the introduction of Web XChange into
its award-winning SmartSearch Content Management Suite.

SmartSearch Web XChange extends the reach of SmartSearch beyond traditional LAN, WAN
and VPN environments by delivering data and documents through a standard Web browser.
Remote or non-connected users can now utilize Web XChange to search for documents 
within SmartSearch from their home, remote office or Web kiosk. Because SmartSearch Web
XChange is platform independent, information access is even available to Mac clients using
Safari, and any other platform using Internet Explorer, Mozilla FireFox or Google Chrome.

“Web XChange is an important step in the evolution of SmartSearch,” said Stephen Young,
president and CEO of Square 9 Softworks. “It extends SmartSearch beyond the confines of
customers’ networks and provides an integration tool kit that ties SmartSearch into their key
business applications. Web XChange can multiply efficiency and productivity exponentially
in accounts payable, customer service, field sales and many other applications, delivering a
high return for our customers’ technology investment.”

With SmartSearch Web XChange, remote access is as simple as navigating to a Web page.
Documents are rendered to PDF and displayed with any PDF browser plug-in. Standard
SmartSearch security is automatically applied with Web views logged in the SmartSearch
Audit Trail.

SmartSearch Web XChange uses the convenience of a standard PDF viewer, eliminating the
need for proprietary plugs-ins or ActiveX Controls to be installed. Users can view, print or 
e-mail documents from within the PDF viewer. Secure access is available with 128-bit
encrypted document delivery through Secure Socket Layer (SSL) technology. Web XChange
can be load balanced across multiple Web servers.

SmartSearch Web XChange goes beyond standard Web-based document delivery by 
providing powerful tools for integrating SmartSearch within users’ Web sites or with other
Web-enabled applications. Leveraging the power of SmartSearch’s .NET architecture, 
administrators or developers can call functions from within SmartSearch through our 
Web Services Library; they can:

• Insert links into their Web-based applications for quick, easy document access.
• Run document searches directly from their line-of-business applications.
• Embed secure document access into their customer service portals.
• Utilize a variety of Rich Web Service-based API functions.

WEB XCHANGE EXTENDS THE REACH 
OF SMARTSEARCH
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Among many diverse uses, some common applications of Web XChange include:

• Accounts Payable – Remote or branch offices can access and approve vendor
invoices via a convenient Web-based interface.

• Customer Service – Customers or key vendors can securely access documents
within SmartSearch by integrating Web XChange with an existing customer 
service portal.

• Legal – Attorneys can access filed transcripts, depositions or discovery documents
from within the courthouse.

• Public Access – Municipalities can make public records available through direct
integration with the municipal Web site.

• Sales – Field Sales personnel can view orders, invoices or status changes from 
wherever they may be working.

The SmartSearch Content Management Suite is a feature-rich solution suite that 
organizations of all sizes use to manage their documents electronically, driving efficiency and
productivity across all business processes. Built for content management on the .NET 
platform using an open architecture design, SmartSearch is a scalable, value-driven solution
that is easy to use, learn and support. From small businesses to the Fortune 500, 
organizations that rely on document-intensive processes use SmartSearch to manage 
documents electronically and streamline their workflow as they eliminate inefficient paper-
based filing systems.

For further information about the SmartSearch Content Management Suite and 

Web XChange, contact Square 9 Softworks at (203) 789-0889 or visit www.square-9.com.

ABOUT 
SQUARE 9 SOFTWORKS

Square 9 Softworks is a leading
developer of innovative, business-
centric software solutions 
including the award-winning
SmartSearch Content Manage-
ment Suite. Dedicated to 
making content management
available to organizations of all
sizes, Square 9 Softworks designs
solutions built on open 
architecture and cutting-edge
technologies that drive efficiency
and productivity across all business
applications.

Through decades of experience
with content management 
technologies in business 
enterprises of all kinds, Square 9
Softworks has acquired a 
thorough understanding of 
document-driven business
processes. Intensely customer-
focused and highly responsive, the
company delivers effective, 
value-driven solutions and has
achieved a reputation for 
excellence in meeting the 
rapidly evolving needs of its 
customers.

Square 9 Softworks distributes its
solutions exclusively through a
network of highly skilled channel
partners from its corporate office in
New Haven, Connecticut. For 
further information, visit
www.square-9.com
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