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With SmartSearch, Reid Supply Company’s accounts payable processes are now more 
efficient. The company receives from 50 to 100 vendor invoices every day by e-mail, fax or U.S.
mail. Faxes are converted to e-mail files and paper invoices are run through a multifunction
printer to capture them as PDFs. Vendors are encouraged to send their invoices by e-mail or
fax, cutting down on paper. Once captured electronically, the invoices are then imported into
SmartSearch. Accounts payable specialists using dual monitors simultaneously enter invoice
data into the company’s ERP system and index the invoices in SmartSearch using pre-defined
index fields to make the process easy and fast.

Before SmartSearch, Holt explained, storing and retrieving invoices had been frustrating and
time-consuming. Paper invoices had to be periodically filed, put into banker’s boxes and
stored in the warehouse—a frustrating efficiency chokepoint. “When we needed an invoice,”
Holt recalled, “I would have to walk upstairs, find the box and pull it out, dig through it, use
the paperwork and then remember to return the invoice to the right place. Now I don’t have
to do that ever again!”

“Documents stored in SmartSearch are backed up electronically each day so they can never
be damaged, destroyed or lost,” Holt continued. “In addition, SmartSearch has given us a way
to track expenses across departments by project number, an important capability we did not
have with our existing ERP system. And because it completely eliminates the need to store
many thousands of paper records each year, SmartSearch is also helping us meet our 
‘Reid Green’ environmental objectives.”

Only three months after implementing SmartSearch, Holt said he believes it may be saving as
many as 30 employee hours each month, including senior executives. Based on a thorough
cost analysis, Holt had conservatively estimated the solution would pay for itself in about 12
months. Quite satisfied with its performance, Reid Supply Company soon began using
SmartSearch to manage customer tax exemption forms and credit information, plus 
hard-to-track miscellaneous cash income, and was looking seriously at deploying
SmartSearch for human resources and internal documentation applications as well.

“We have been very pleased,” Holt concluded. “I would highly recommend SmartSearch to
those seeking an affordable and reliable content management solution and would strongly
encourage them to see a demonstration of this impressive solution.”
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