Square 9 Softworks Releases Version 3.0

of the SmartSearch Content Management Suite
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SmartSearch 3.0 with new Work XChange option
empowers users to fully automate their business
processes and achieve greater efficiency and productivity

NEW HAVEN, CONN., March 23, 2010 — Square 9 Softworks, a leading developer of
innovative, business-centric software solutions, announced today the release of Version 3.0 of
its award-winning SmartSearch Content Management Suite.

“SmartSearch 3.0 represents an exciting new direction for SmartSearch,’ said Stephen Young,
president and CEO of Square 9 Softworks. “SmartSearch 3.0 with the new Work XChange
option allows our customers to build on the core strengths of SmartSearch as a content
repository, while empowering them to expand fully into business process automation. With

FOR IMMEDIATE expanded automation, the potential for our customers to realize high rates of return on their
RELEASE content management investment is virtually limitless. Our Professional Services Group is
working with our partners and customers to help them identify areas for process

CONTACT: improvement with high potential returns.”

Scott R. Price,

Price Communications The cornerstone of SmartSearch 3.0 is Work XChange, a powerful yet easy-to-use new
document workflow component that enables users to automate their key business
Tel.: 203-723-0110 processes. This optional module incorporates the same graphical drag-and-drop design

interface as SmartSearch’s standard Capture Workflow feature. With Work XChange,
SmartSearch 3.0 features conditional Document Routing, Notifications & Escalations and
Metadata Updates on documents within the database. Work XChange features both user-
initiated and automated workflows to enable process automation.

E-mail: sprice03@snet.net

In keeping with Square 9 Softworks’ longstanding practice, SmartSearch 3.0 was developed
with a strong emphasis on customer-requested enhancements. As a result, the core product
includes enhancements such as Field Ordering, Column Sizing, Document Merging and the
ability to email PDF files with an index field as a filename. Additional highlights include a
range of tools for enhancing the search capabilities within SmartSearch, support for Windows
7 and support for 64-bit architecture on both client and server operating systems.

SmartSearch is now available in two editions. The Professional Edition, with its modular
design, offers maximum flexibility in pricing and configuration for organizations of any size.
Users select only the tools they need for specific business applications. The Corporate Edition
is a comprehensive solution that offers the full spectrum of SmartSearch’s award-winning
capabilities and represents a balance of value and functionality.
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ABOUT
SQUARE 9 SOFTWORKS

Square 9 Softworks is a
leading developer of innovative,
business-centric software
solutions including the
award-winning  SmartSearch
Content Management Suite.
Dedicated to making content
management available to
organizations of all sizes, Square
9 Softworks designs solutions
built on open architecture and
cutting-edge technologies that
drive efficiency and productivity
across all business applications.

Through decades of experience
with content management
technologies in  business
enterprises of all kinds, Square 9
Softworks has acquired a
thorough understanding of
document-driven business
processes. Intensely customer-
focused and highly responsive,
the company delivers effective,
value-driven solutions and has
achieved a reputation for
excellence in meeting the
rapidly evolving needs of its
customers.

Square 9 Softworks distributes
its solutions exclusively through
a network of highly skilled
channel partners from its
corporate office in New Haven,
Connecticut.  For  further
information, visit:
www.square-9.com

www.square-9.com

In December 2009, following extensive evaluation by Buyers Laboratory Inc. (BLI),
the world’s leading independent evaluator of document imaging products and solutions,
SmartSearch 2.3 earned a five-star rating—BLI's highest. SmartSearch was also honored
with the organization’s prestigious Fall 2009 “Pick” Award in the Outstanding Workgroup
Document Management Solution category.

The SmartSearch Content Management Suite is a feature-rich solution suite that
organizations of all sizes use to manage their documents electronically, driving efficiency and
productivity across all business processes. Built for content management on the .NET
platform using an open architecture design, SmartSearch is a scalable, value-driven solution
that is easy to use, learn and support. From small businesses to the Fortune 500,
organizations that rely on document-intensive processes use SmartSearch to manage
documents electronically and streamline their workflow as they eliminate inefficient
paper-based filing systems.

For further information about the SmartSearch Content Management Suite, contact
Square 9 Softworks at (203) 789-0889 or visit www.square-9.com.
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