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Square 9 Softworks Releases Version 2.2 of the
SmartSearch Content Management Suite

Multiple new features and system enhancements enable businesses to expand their
use of ECM technologies while increasing workplace efficiency and productivity

NEW HAVEN, CONN., September 29, 2008 — Square 9 Softworks, a leading developer of innovative,
business-centric software solutions, announced today the release of Version 2.2 of its award-winning
SmartSearch Content Management Suite.

“The introduction of SmartSearch 2.2 is an important step toward our goal of taking SmartSearch from a
document management platform to a business intelligence platform,” said Stephen Young, president and
CEO of Square 9 Softworks. “SmartSearch 2.2 enables organizations to leverage SmartSearch for all of
their business content. Now users can automate more of their business processes electronically and
increase efficiency well beyond the point of standard storage and retrieval.”

Version 2.2 of SmartSearch includes five new feature sets.

e  With its expanded Electronic Document Viewing Support (Edocs) feature, SmartSearch now
supports native storage and viewing for Microsoft Office documents ranging from Office 97 to
2007 in addition to PDF, TIF, JPG, TXT, RTF, CSV and other image formats.

e Using the Document Launch and Launch Version feature, users can now launch any document
back into its native application, make changes and then save those changes back into SmartSearch
regardless of the file format.

e Two new features for capture automation include KeyFree Indexing (KFI) and Data XChange
(DX). Both KFI—an OCR-assisted data entry tool and DX—an automated database lookup tool,
dramatically reduce the time needed for labor-intensive data entry.

e The Duplicate Document feature allows documents to be duplicated easily—without being
imported again or rescanned—and stored in multiple archive locations with different index data.

(more)

Square 9 Softworks ® 129 Church Street, Suite 227 ® New Haven, CT 06510
Tel: 203.789.0889 @ Fax: 203.789.8958 @ www.square-9.com



Square 9 Softworks
Page 2

SmartSearch 2.2 also incorporates four enhancements to existing features. Improved PDF Rendering
permits PDF images scanned at lower resolutions to be viewed with greater clarity. Improved Query
Capabilities beef up its crucial ability to create searches using date math along with additional new
“Conditions” for business intelligence. Static searches can now be defined in addition to new query
editing capabilities. SmartSearch has also added enhanced Scan to Inbox and Insert from Inbox features
to strengthen the capabilities of both Twain- and MFP-based capture processes.

The SmartSearch solution is now fully certified to operate on the Windows Server 2008 platform.
Certified server platforms now include Windows Server 2003, Windows Server 2008 and Windows XP
Professional; supported clients now include Windows XP Professional and Vista.

The SmartSearch Content Management Suite is a feature-rich solution suite that organizations of all sizes
use to manage their documents electronically, driving efficiency and productivity across all business
processes. Built for content management on the .NET platform using an open architecture design,
SmartSearch is a scalable, value-driven solution that is easy to use, learn and support. From small
businesses to the Fortune 500, organizations that rely on document-intensive processes use SmartSearch
to manage documents electronically and streamline their workflow as they eliminate inefficient paper-
based filing systems.

For further information about the SmartSearch Content Management Suite, contact Square 9 Softworks at
(203) 789-0889 or visit www.square-9.com.

About Square 9 Softworks

Square 9 Softworks is a leading developer of innovative, business-centric software solutions including the
award-winning SmartSearch Content Management Suite. Dedicated to making content management
available to organizations of all sizes, Square 9 Softworks designs solutions built on open architecture and
cutting-edge technologies that drive efficiency and productivity across all business applications.

Through decades of experience with content management technologies in business enterprises of all
kinds, Square 9 Softworks has acquired a thorough understanding of document-driven business processes.
Intensely customer-focused and highly responsive, the company delivers effective, value-driven solutions
and has achieved a reputation for excellence in meeting the rapidly evolving needs of its customers.

Square 9 Softworks distributes its solutions exclusively through a network of highly skilled channel
partners from its corporate office in New Haven, Connecticut. For further information, visit www.square-
9.com.
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