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Configuring ScanTag for use with SmartSearch 

  



Prerequisites 

Prior to configuring ScanTag for use with SmartSearch, ensure that your Muratec multifunction device is properly 

configured and available on the network, and ScanTag is setup on the device.  The configuration settings are all managed 

through a web browser, and the workstation managing the configuration must be able to browse to the IP address of 

the Muratec multifunction device. 

Ensure that SmartSearch is setup and configured for the customer’s business applications prior to setting up ScanTag for 

SmartSearch.  You will need access to Archive and Field information in SmartSearch, and it would be helpful to perform 

the ScanTag configuration from a workstation that has SmartSearch loaded. 

You must have your destination folder paths available for the Muratec multifunction device to save images to.  This may 

be achieved via a network share or an FTP site.  Contact your network administrator for help setting up storage locations 

for network scanning. 

Lastly, you must have a copy of the SmartSearch XML Transform utility installed and configured to monitor the XML 

output generated by the Muratec device. 

Note that these configuration instructions were written using a Muratec MFX-1450 multifunction device.  Other models 

may have slightly different configuration screens, but the basic configuration options should remain consistent.  Refer to 

your product documentation for details on your specific device. 

Configuring ScanTag 

Using your web browser, navigate to the IP Address of your Muratec device.  The default page will be displayed, as seen 

in Figure 1 below.  Click the Admin Tools button, circled in red, to access the configuration properties of the device. 

 

Firgure 1: Muratec Default Webpage Page 

  



The Admin Tools page lists various options for setting up your device.  Click the ScanTag button on the Setup section of 

this page to display the ScanTag settings page.  The ScanTag button is circled Red in Figure 2. 

 

 

Figure 2: Admin Tools Page 

  



The ScanTag Settings page allows for the setup and configuration of multiple scan configurations.  Choose an available 

entry in the list by clicking on a number with no setting name as illustrated in Figure 3 below.  When the number is 

clicked, you will be redirected to the ScanTag configuration page for that number. 

 

 

Figure 3: ScanTag Settings Page 

  



The ScanTag Configuration page contains all the various options for document capture including resolution, folder paths, 

and file formats.  This screen is illustrated in Figure 4 below.  All of these settings should be configured at the discretion 

of your administrator.  The only requirement for use with SmartSearch is the “Output File Format” which should always 

bet set to XML.  Also note that for ScanTag to function properly, the Scan checkbox must be selected. 

 

Figure 4: ScanTag Configuration Page 

  



Once you have defined all of your default settings for capture, click the Tag Setting Registration button.  This button is 

circled red in Figure 5 below.  The Tag Setting Registration screen will be displayed. 

 

Figure 5: Scan Tag Configuration Page 

  



On the Tag Setting Registration page, click the first available number, as illustrated in Figure 6.  The Tag Input Method 

page for that number will be displayed.  This is where you will configure the data entry fields. 

 

Figure 6: Tag Setting Registration Page 

  



SmartSearch will require a field to define what Archive the documents being scanned should be sent to.  The Display 

Name and Metadata Name for the first field should both be set to the word “Archive”.  In most cases, List Input is the 

best input method for the Archive field.  Key in the name of your Archive, in this case “Accounts Payable”,  and click the 

Add button to add it to the list.  All of these options are illustrated in Figure 7 below.  Once your settings for this Tag are 

complete, click the Save button to return to the Tag Setting Registration page. 

 

 

Figure 7: Tag Input Method Page for Tag 1 

All subsequent tags defined are for user data entry.  The display name can be anything and has no relevance to 

SmartSearch.  The Metadata Name is the Field Name in SmartSearch and must match a SmartSearch field name exactly.  

Note that you do not need to have every field in SmartSearch defined here, but any field defined here must be in 

SmartSearch.  Also note that SmartSearch supports spaces in its field names, but this is not supported for fields being 

indexed using ScanTag.  Ensure that no fields in SmartSearch that will be used with ScanTag contain spaces. 

  



When you completed the tag setup for all necessary fields, click the close button as illustrated in Figure 8 below to be 

returned to the Scan Tag Configuration page.  Click Save on the Scan Tag Configuration page and your ScanTag setup is 

complete.  

 

Figure 8: Tag Setting Registration Page 

Note that your SmartSeach XML Transform utility needs to be setup and running, and SmartSearch must be configured 

for XML import prior to documents being automatically routed into SmartSearch.  Refer to the SmartSearch 

documentation for more detail on managing these components. 


