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With the infroduction of extremely high resolution displays, the bit depth of our screens has become so
high that Microsoft had to implement a Windows Scaling feature to “zoom in” applications so they don’t
appear too small to be usable. Because of this scaling implementation, many Windows applications
including GlobalSearch LAN, have potential display issues on these devices.

The following steps will let you configure your screen to appear normal by resetting the resolution and
scaling to a level that is readable. Before you begin, you should close out of any applications you are
running. You will need to logout of Windows during this reconfiguration process.

1. Exit GlobalSearch LAN completely. Make sure that ImageXChange is not running and that the
“SSinterface.exe” process is completely closed within Task Manager. To access the task
manager, right click on the taskbar in windows, then click Task Manager in the menu. If
“SSinterface.exe” appears in your task list, end the task by clicking the “End Task” button.
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2. Click on Start, type in “run” and hit “enter” on your keyboard.
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In the “Run” window that appears type in “%temp%"” and hit “enter” on your keyboard.
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Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.
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This will take you to your Windows profile's temporary folder. In the navigation window of the Windows
Explorer folder that opened, click on *Local” to bring you up one level in the directory structure.
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At this point you should be located in

“C:\Users\[your username]\AppData\Local”. If you are not in

that location please browse to that location manually and then proceed with the following steps.
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Locate the folder named "“Square_9_Softworks” in the “Local” directory and delete if.

| & [ = Local

Pinto Quick Copy Past
access

Home

« |8 X =

Move Copy Delete Rename  New
it o >

folder
Clipboard Organize
< ~ 4 | ThisPC > LocalDisk (C) » Users » dtascher » AppData »
O Name Date modified Type
SeviceHub File folder
slack File folder
SmartView? File folder
Sonos. Inc M Filefolder
SourceTree File folder

File folder

Square 9 Softworks

File folder

quareD File folder

SquirrelTemp File folder
Steam File folder
Sublime Tert 3 AM  File folder
TeamViewer File folder
TechSmith File folder
Telerik_AD File folder
Temp File folder
TileDatal ayer File folder
VirtualStore File folder
Vhware File folder
WebBi AM  File folder

Titems 1 item selected

T Newitem ~
47 Easy access -

New

Local

Size

v

Properties

1 Open

Gpen

FH select all

Select none

History g7 Invert selection

Select

Simplifying Business. Simplifying Life.




square =] Fixing Scaling Issues

softworks 4k Display

5. Navigate back and right click on your computer’s desktop and select “Display setftings”
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6. In the setftings window that opens change your computer’s resolution from the 4K resolution to
1920 x 1080 resolution.

Resolution
3840 x 2160 (Recommended)
2560 x 2048
2560 x 1920

2560 x 1600
2048 x 1536
2048 x 1152
1920 x 1440
1920 x 1200

1920 = 1080 N

Connect to a wireless display

When you change the resolution you will get a Windows prompt o confirm that you want to keep
these seftings. Click on “Keep changes”.
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7. Once you have set the resolution back to “1920 x 1080 make sure that the “Scale and layout”
is set to “100%"
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8. After setting the scaling to 100%, Windows will let you know that you need to sign out of your
session before the changes will take effect. Click on the "“Sign out now” link that Windows
provides and then log back in.
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9. When you log back info Windows you may have to re authenticate to GlobalSearch LAN. Enter
your password to log in.
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10. GlobalSearch should now be reset to its default layout and your windows should display
normally.
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11. If these steps do noft resolve your issue, please submit a support request to Square 9's Software
Support tfeam by completing the support request form here: http://www.square-?2.com/support
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