
Reseller Technical Expert: Level 1 

 

 

GSU5 -        
GlobalSearch 
User                _ 

If you will be: 

Implementing 
GlobalSearch 

Because it covers: 

User functions. 

 

GSM – 
GlobalSearch 
Manager 

If you will be: 

Implementing 
GlobalSearch 

Because it covers: 

Management 
functions within 
GlobalSearch. 

 

SDN – The 
Solutions 
Delivery 
Network 

If you will be: 

Building and 
modifying Square 9 
solutions. 

Because it covers: 

Downloading and 
applying 
preconfigured 
solutions. 

 

CGPP - Certified 
GlobalSearch 
Cloud Packaged 
Solutions 
Provider 

If you will be: 

Deploying 
preconfigured 
Square 9 solutions. 

Because it covers: 

Initiating a Square 9 
cloud instance and 
applying 
preconfigured 
solutions. 

RTWR - Return to 
Work for 
Resellers 

If you will be: 

Deploying Square 9’s 
preconfigured RTW 
solution. 

Because it covers: 

Initiating, 
configuring, and 
training for 
deployment of cloud 
hosted return to 
work. 

CGSE – Certified 
GlobalSearch 
Extensions User 

If you will be: 

Using GlobalSearch 
in the browser 
client. 

Because it covers: 

Using extensions to 
enhance 
productivity. 


