
Reseller Technical Expert: Level 2* 

 

 

CGCE - Certified 
GlobalCapture 
Engineer 

If you will be: 

Building and 
deploying automated 
document capture 
workflows. 

Because it covers: 

Building document 
capture workflows. 

 

QRBE - Capture 
QR for Business 
Essentials 

If you will be: 

Implementing 
preconfigured 
capture QR workflows 
for Business 
Essentials. 

Because it covers: 

Using the prebuilt 
workflows and 
coversheets for 
Business Essentials. 

QRGS - Capture 
QR for 
GlobalSearch 

If you will be: 

Implementing 
custom capture QR 
workflows. 

Because it covers: 

Creating customer 
QR coversheets using 
Square 9’s QR 
coversheet generator 
and building a 
template and 
workflow to capture a 
coversheet. 

SIS1 - System 
Implementation 
Specialist 1 

If you will be: 

Providing Tier 1 
support and 
implementing 
GlobalSearch 
Solutions. 

Because it covers: 

Installation, 
troubleshooting, and 
escalation of Square 9 
solutions and support 
cases. 

*Requires completion of Reseller Technical Expert: Level 1 courses. 


