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Tanya's Advice

"Through the process the implementation team 

helped answer questions and train where 

needed. When our project time ended, they 

continued to help finish the project to meet our 

needs."
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Customer Story
Square 9 Softworks data capturing 
saved us hundreds of hours of wasted 
time!
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Why Tanya Needed Square 9 Softworks

"We were delivering banker boxes to an outside scanning company full 

of signed delivery tickets to be scanned by one company, uploaded 

and converted by another company. We needed to eliminate the extra 

work and have records available to review within a short period of 

time."

How Tanya Uses Square 9 Softworks

"We are using Square 9 Softworks as a storage solution for our signed 

delivery tickets. We are able to scan the documents inhouse for 

quicker turnaround and visibility."

What Tanya Likes Most About Square 9 Softworks

"The team at Square 9 Softworks has been great at helping resolve the 

capturing and storage process our division needed to maintain our 

delivery tickets. They have offered us a solution to manage the 

documents as well as a search engine to find the requested proof of 

delivery when requested, regardless of where the end user is 

physically located."

What Tanya Has Achieved With Square 9 Softworks

"Using Square 9 Softworks has eliminated the hundreds of banker 

boxes that were being transported to an outside service to scan the 

documents for us. This has also allowed us to take ownership of 

scanning the documents ourselves for daily upload and quick 

visibility."
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